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A patient’s access to care and information through acceptable methods 
are recognized by Family Health Care Clinic, Inc (FHCC) as key pillars 
supporting a Patient-Centered Medical Home (PCMH).  
The patient’s access –whether to see or speak with a Provider or access 
to various educational resources or personal health records such as lab 
results—are vitally important to patient satisfaction and good health 
outcomes.  
Dr. Kevin Grumbach, a practicing Physician and knowledgeable au-
thority on PCMHs, is quoted as calling the need for patient access and 
information a fact of the times in which we live in 2011.  
He cites the banking business as one in which this progression 
toward the consumer as expert has already taken place. Not too long 
ago consumers only had access to their money when banks were 
opened typically 9-4 M-F or thereabout.  
Dr. Grumbach says it this way: “Most of us would agree that the ATM 
better met the banking needs of the public than the traditional bank-
teller delivery system and created tremendous efficiencies in banking.” 
He sees a similar transformation taking place in healthcare.  

FHCC’s policies and daily operating prac-
tices, such as those listed below, and cutting 
edge technology, such as electronic health 
records (EHR), are more proof of the FHCC 
commitment made in our motto “Better 
Health Through Health Education.”   
--Providing Telephone Advice on Clinical 
Issues During Office Hours by Physician, or 
other Clinician within a Specified Time  
Great care is placed on providing telephone 
advice on a clinical issue to a patient on a 
timely basis. When a patient calls for medi-

cal advice, a message is attached to the EHR message center within the 
Provider’s in-box. Such messages are available from the EHR platform 
and are visible to the Provider when he or she logs into the system.  All 
responses are documented in the patient’s file and create a telephone 
consultation.   
Clinical staff will return non-urgent calls to patients for clinical advice 
and other requests within the same day of the call.   
--Providing Urgent Phone Response within a Specific Time, Clinician 
Support Available 24 Hours a Day, 7 Days a Week  
Urgent telephone calls are handled on an immediate basis. During of-
fice hours all calls are returned by a clinician within the same business 
day. Each FHCC site maintains coverage 24 hours a day, 7 days a 
week. The organization uses a private answering service that contacts 
the on-call provider for after-hours emergencies. Patients can expect a 
response to their urgent phone calls at all times.  
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--Providing Secure E-Mail Consultations with Physician or Other Clini-
cian on Clinical Issues, Answering within a Specified Time 
Capabilities of FHCC’s EHR are being implemented for a patient portal, 
offering physicians and patients secure e-mail communication that is 
saved in a patient’s record, as well as providing patients the opportunity 
to access certain pieces of their medical records.  
FHCC Providers have the capability to communicate with other Provid-
ers using encrypted secure e-mail consultations.  
--Providing an Interactive Practice Web Site 
Family Health Care Clinic has a web site, which can be accessed by 
going to www.familyhealthcareclinic.com.  The web site details the dif-
ferent FHCC health care clinics and services available. Patients can re-
quest an appointment to see a Provider through accessing the web.  The 
new patient portal through FHCC’s EHR will provide even more interac-
tive opportunities. 
--Language Services Available for Patients with Limited English Proficiency  
The great majority of patients serviced by FHCC clinics speak English, 
and thus the need for language services is not applicable in most cases. 
There are locations, however, where more than 5% of the population 
speaks Spanish.  At those clinics, staff members are available that speak 
Spanish fluently.  Patients who may have trouble communicating in Eng-
lish most often bring a family member to help them communicate with 
their Provider. For patients who do not have an adult interpreter or 
there’s no available staff fluent in that language, telephone-based transla-
tion services are available to meet the need.  
The communication preference of patients is noted in the patient record.  

News for the FHCC Family  
July-September 2011 

Dr. Margaret A. Gray 



Name Position Location Name Position Location 
Welcome All New  Arrivals to the FHCC Family Team! 

Survey Shows 4 Out of 5 Parents Consider Provider 
Most Important Source of Vaccination Information 
  CHILDREN SHOULD BE CURRENT WITH INFANT IMMUNIZATIONS BY AGE 2. 

-one of FHCC’s Key Health Guidelines as established by HRSA 

Health care Providers are 
parents’ most important 
source of information for 
making decisions regarding 
their children’s vaccina-
tions according to results of 
a survey release earlier in 
2011 by the Centers for 
Disease Control and Pre-
vention (CDC).  
 
The survey of parents in the 
U.S. with children under six 
years of age showed 81.7% 
rely on their Providers for 
vaccination information. 
 
It also showed that a major-
ity of parents are confident 
or very confident in vaccine 
safety (79.0%) and believe 
that vaccines are important 
to children's health 
(79.8%).  
 
Family Health Care Clinic, Inc. (FHCC) 
Providers at Mississippi and Alabama clin-
ics have historically shown an unwavering 
commitment to childhood immunizations. 
FHCC fully participates in the Vaccines for 
Children (VFC) program in both states. 
 
In September 2010, CDC announced that child-
hood immunization rates for vaccines routinely 
recommended for children remain at or near re-
cord highs. It noted that parental acceptance of 
routine childhood immunization is essential be-
cause high vaccination coverage results in de-
creased rates of vaccine-preventable diseases. 
Currently, in the U.S., CDC recommends that 
children aged under 2 years receive vaccines to 
protect against 14 diseases. 
The following vaccinations are recommended by 
age two and can be given over five visits to a doc-
tor or clinic: 

 4 doses of diphtheria, tetanus & pertussis 
vaccine (DTaP) 

 3-4 doses of Hib vaccine (depending on the 
brand used) 

 4 doses of pneumococcal vaccine 

 3 doses of polio vaccine 

 2 doses of hepatitis A vaccine 

 3 doses of hepatitis B vaccine 

 1 dose of measles, mumps & rubella vaccine 
(MMR) 

 2-3 doses of rotavirus vaccine (depending on 
the brand used) 

 1 dose of varicella vaccine 
2-3 doses of influenza vaccine (6 months and 
older) (number of doses depends on child's birth-
day) 

FHCC’s Key Health 
Guidelines  

Established by HRSA 
 

         -Children: should 
   be current with infant  
          immunizations 
            by age two. 
 
-Diabetic patients: monitored with 
a regular HBA1c  test and maintain 
a level equal to or less than 9. 
-Pregnant Women:  should begin 
Prenatal care in their first trimester 
-Adults with hypertension: should 
be managed with a blood pressure 
less than 140/90. 
-Newborn babies:  should weigh  
not less than 5.5 lbs. 
-Women 21-64:  should receive a 
routine Pap test to guard against 
cervical cancer. 
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